
Quest Art School + Gallery Refund Policy 

 

We understand that unexpected circumstances can hinder plans. 
Please take note of our refund and cancellation policy. 
 
After the 3-Day Buyer’s Right to Cancel, a full refund will be issued, 
minus a $25 administration fee. 
 
Cancellation Period: If you need to cancel your registration or that of 
your child, please do so no later than one week prior to the first class 
that is scheduled for that particular season. 
 
Refund eligibility: Registrations canceled within the one-week 
period before the first class, or after classes have begun, are not 
eligible for a refund. 
 
Quest Art School + Gallery reserves the right to cancel any 
course/workshop that does not meet the established minimum 
registration requirements. In this case, a full refund will be issued to 
all registrants. 
 
Please note that we do not provide refunds for memberships once a 
transaction has been completed.  This policy applies to all 
membership tiers and renewal fees. 
 
We appreciate your understanding and cooperation with our refund 
policy.  As we are a non-profit organization, your financial support 
supports the arts and our community. 
 
For any questions or concerns, please contact Quest Art School + 
Gallery at getinvolved@questart.ca. 
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